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C e n t r a l   H R   S e r v i c e s

Advice for interview

· Read the job description and the person specification.  The questions will be based around the person specification.
· Think of examples which relate to the person specification
· Remember the Force’s main strategic goals such as the pledge and citizen focus, relating these aspects to your answer
· Research the role and ask to visit the department
· The interview panel, will know little or nothing about you therefore do not presume anything
· They will not have seen your short-listing answers, so if you feel these are appropriate use them again
· Listen to the question as there may be many parts to it – ask for it to be repeated if you are unsure
· Answer using the STAR technique

· SITUATION/TASK – Describe a SPECIFIC situation/task, not a generalised overview of what you have done in the past.  Give enough detail for the interviewer to understand

· ACTION – Describe the action YOU took and focus on YOU. Describe what YOU did not the efforts of the team.  Describe why YOU took this course of action and what your considerations were.

· RESULTS YOU ACHIEVED – What happened?  How did the event end?  What did you accomplish? And on reflection, what did you learn?
RELAX and be CONFIDENT – You are in the interview as you showed the ability to perform the role in your short-listing. The interviewers want you to succeed
File classification: NOT PROTECTIVELY MARKED - NO DESCRIPTOR

