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Advice and guidance

Introduction 

Humberside Police is committed to giving the best possible service to the

public in relation to the investigation of criminal of fences.

This may be the first occasion you have ever had dealings with the

police. W e underst and that this may be a dif ficult time for you, so we have

provided this booklet which cont ains det ails of the most frequently asked

questions and gives information about where to go to obt ain help and

advice. There is a sp ace on p age 8 for you to make your own notes.

Useful information for you 

W e hope you find this booklet useful, but if you have any further 

questions please cont act the of ficer who is dealing with this, whose

det ails can be found above, or via the main switchboard on 0845 60 60

222.
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The Policing Pledge

q If a person has been the victim of

crime, we will agree with them how of ten

they would like to be kept informed of

progress in their case and for how long.

They have the right to be kept informed at

least every month if they wish and for as

long as is reasonable.

q Acknowledge any dissatisfaction with

the service they have received within 24

hours of reporting it to us. T o help us fully

resolve the matter , discuss with them how

it will be handled, give them an 

opportunity to t alk in person to someone

about their concerns and agree with them

what will be done about them and how

quickly .

W e want to do our best for our 

communities but if we fail to meet

our pledge we will always explain

why it has not been possible on

that occasion to deliver the high

st andards to which we aspire and

our public deserve.

Humberside Police will not tolerate any

form of hate crime and we are committed

to ensuring your safety regardless of your

race, beliefs, immigration st atus, sexual

orient ation, culture or disability .

Each of our police areas have a

Community Cohesion Of ficer who works

with the community and other agencies in

their locality to encourage the reporting of

hate crime and to ensure victims are 

treated sensitively . Y ou can speak to your

local of ficers in the strictest confidence

and all subsequent action is t aken with

your interest s in mind and with your 

consent.

For more information cont act the

Hate Crime Coordinator on 

telephone number 01482 578194.

Our promise to you 

Whenever you come into cont act with Humberside Police, you can

expect to receive the following service: 

q Always treat our communities fairly and with dignity and respect ensuring our 

communities have fair access to our services at a time that is reasonable and suit able

for them.

q Provide our communities with information so they know who their dedicated

Neighbourhood Policing T eam are, where they are based, how to cont act them and

how to work with them.

q Ensure our Neighbourhood Policing T eam and other police p atrols are visible and

on their p atch at times when they will be more ef fective and when our communities

most need them. W e will ensure our teams are not t aken away from neighbourhood 

business more than is absolutely necessary . W e will spend at least 80% of our time

visibly working in the neighbourhoods, t ackling local priorities. S t af f turnover will be

minimised.

q Respond to every message directed to our Neighbourhood Policing team within 24

hours and, where necessary provide a more det ailed response as soon as we can.

q Aim to answer 999 calls within 10 seconds, deploying to emergencies immediately

giving an estimated time of arrival, getting to our communities safely and as quickly as

possible. In urban areas, we aim to get to our communities within 15 minutes and in

rural areas within 20 minutes.

q Answer all non emergency calls promptly . If attendance is needed, send a p atrol 

giving you an estimated time of arrival and:

- If the person is vulnerable or up set aim to be with the person within 60 minutes

- If the person is calling about an issue that we have agreed with their community will

be a neighbourhood priority and attendance is required, we will aim to be with that 

person within 60 minutes

- Alternatively , if appropriate, we will make an appointment to see them at a time that

fit s in with their life within 48 hours

- If agreed that attendance is not necessary we will give them advice, answer their

questions and /or put them in touch with someone who can help.

q Arrange regular public meetings to agree local priorities at least once a month, 

giving our communities a chance to meet their local team with other members of their 

community . These will include opportunities such as surgeries, street briefings and

mobile police st ation visit s which will be arranged to meet local needs and 

requirement s.

q Provide monthly updates on progress, and on local crime and policing issues. This

will include the provision of crime map s, information on specific crimes and what 

happened to those brought to justice, det ails of what action we and our p artners are

t aking to make our neighbourhoods safer and information on how our force is 

performing.

Our promise to you 

The Policing Pledge

S p ace - 
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House to house enquiries

Sometimes the of ficer may need to speak to friends or neighbours to find out if they had

seen or heard anything relating to your incident, which may help them with their enquiries.

Crime prevention 

The of ficer can give you general crime prevention advice when they come to see you. If

you want more information you can visit the Humberside Police website 

www .humberside.police.uk alternatively advice can be found by visiting the Home Of fice

crime prevention website www .homeoffice.gov .uk 

V ictim Personal S t atement

If you wish you will be able to make a V ictim Personal S t atement, this gives you the 

opportunity to say how you have been af fected by the crime for example, physically , 

emotionally or financially . It adds to the information you have already given the police in

your st atement about the crime. The V ictim Personal S t atement will become p art of the

case p apers and is seen by the police, defence lawyers, magistrates and judges at court

where applicable. The court is made aware of the content s of the st atement so this can be

considered for example when making decisions about the case and in sentencing.

V ictim Support 

V ictim Support is an independent charity sep arate to the police, of fering help and support

to people who have experienced crime. V ictim Support have people specially trained to

deal sensitively with victims of crime, they will cont act you to provide confidential advice,

information or support. The police of ficer will refer you to V ictim Support if you wish. It is

import ant that you tell the of ficer if you DO NOT want to be cont acted by V ictim Support.

W e will only p ass det ails of sexual of fences, domestic violence or det ails of the relatives of

homicide victims if we have received consent to do so. If you wish to cont act V ictim

Support the local V ictim Care Unit is available Monday to Friday from 8.00am to 8.00pm on

01482 305080.

Compensation

If you have suf fered any loss, injury or damage as a result of the crime, such as 

losses through thef t, or damage to property; losses through fraud; loss of earnings while of f

work; medical expenses; travelling expenses; p ain and suf fering; loss, damage or injury

caused by a stolen vehicle you may be entitled to compensation if someone is caught and

convicted. Y ou will need to tell the police if you want to seek compensation, so that the

CPS can apply for a compensation order . Y ou will also need to give police accurate det ails

of the loss, injury or damage, and if possible any evidence, like receipt s. If you have been

injured in a violent crime, you can seek compensation through the Criminal Injuries

Compensation Scheme. For more information please visit www .cica.gov .uk or cont act

V ictim Support.

Af ter the police have gone 

If you have any more information about your incident please cont act the police by 

calling them on 0845 60 60 222 and asking to speak to your local Public Service

Centre quoting the crime or incident reference number .

Our service to you

What to expect 

Depending upon the type of crime and

circumst ances you may receive a visit

from a police of ficer or specially trained

member of police st af f.

First account 

When the of ficer comes to see you they

will ask you what has happened. W e call

this a ‘first account’. They will want to

know as much information about the

incident as you can give them. 

Evidence

Of ficers will then examine the scene if

appropriate, and will preserve any 

evidence they find. Sometimes the 

of ficer may need to speak to friends or

neighbours to find out if they had seen or

heard anything relating to your incident,

which may help them with their

enquiries.  A Crime Scene Investigator ,

who is specially trained in forensic 

evidence, may also visit you and carry

out an examination of the scene, if it is 

appropriate to do so. 

Property 

If you have been burgled or had any

property stolen from you, the of ficer will

t ake det ailed notes on what property has

been stolen. Y ou need to include as

much det ail as possible in order to help

the police identify and return any 

property that is recovered. Det ails should

include serial or model numbers, if you

have got them.  

If you want to update your property list

you can call 0845 60 60 222 
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W ill I get my property back?

W e recover hundreds of items of property

every year that we cannot return to it s

right ful owner because we didn’t receive

enough information about the item at the

time of reporting. It is import ant to give as

much information as possible when you

report items missing or stolen – include

serial numbers, item makes and so on. If

we recover property that we think belongs

to you we will cont act you as soon as 

possible for you to identify it. W e may

need you to provide us with a st atement if

the property is yours. W e aim to return it

to you as soon as possible, but please be

aware that in some inst ances we may

need to ret ain it for court proceedings.    

How will I know when there is

nothing more you can do?

W e will do all we can to investigate your

crime. Only when we have exhausted all

available lines of enquiry and there is

nothing more we can reasonably do, will

we close a case. W e will not close a case

without informing you first. However ,

sometimes information comes to light af ter

a case has been closed and if this 

happens we will cont act you. Likewise, if

we subsequently recover any property or

make any arrest s we will cont act you as

well. 

I am not satisfied with the service I

have received from the police –

what can I do? 

W e strive to give a high st andard of 

service to everybody who comes into 

cont act with the police. However , we

recognise that not everybody will be

happy with the service they have received

for a number of reasons. If you are not

satisfied with how you have been dealt

with then we would like to know . Please

see p age 1 1 for det ails of how to cont act

us . 

Y our questions answered

Notes

Please use this sp ace to make a note of any information you think may be useful at a

later date. Please include any property stolen, names, addresses and telephone 

numbers etc. 

Y our questions answered 

W ill a police officer attend? 

It depends on the crime. In some inst ances – such as house burglary , serious violent

crime or hate incident s – an of ficer will always attend. However , in other cases – such

as thef t of cycle – whether an of ficer attends or not will depend on the circumst ances of

the crime. Sometimes it may be more convenient to you if we deal with the det ails over

the phone. Whatever the case, you should always get the information you need from us

Why hasn’t a crime scene investigator been to see me?  

Once the police of ficer has dealt with the immediate det ails of the crime they may ask a

crime scene investigator to visit you. The crime scene investigator may t ake 

fingerprint s, footwear impressions and photographs at the scene of the crime. If you

have been assaulted they will almost cert ainly want to photograph your injuries. In some

cases, the of ficer who reported your crime may feel there is nothing to be gained by a

forensic examination. Whatever happens, the of ficer reporting your crime should explain

this to you and the reasons why , and let you know what to expect next. 

W ill you tell me if you arrest someone and what happens af ter that?

Y es, we will tell you when someone has been arrested in relation to your crime and we

will keep you updated regarding progress throughout the course of any investigation.

However , if an arrest has been made we cannot tell you who has been arrested until

that person has been charged.

How is a person charged or summoned? 

If the person arrested is released on police bail and has conditions imposed on them

that af fect you, we will let you know as soon as they are released. If this person is

charged and attends court we will keep you informed of the proceedings. 
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Cautions, reprimands, final warnings and penalty notices for disorder

If a person receives a caution, a reprimand or a final warning this will be issued at a police

st ation usually by a Senior Police Of ficer . Cautions are given to adult s, reprimands and

final warnings are given to youth of fenders. These are of ten given to those who have no 

previous or recent criminal history . Det ails are kept on the Police National Computer and

records can influence further prosecution decisions should the person be arrested in the

future. Penalty notices are a type of fine issued by a police of ficer; these can be issued for

anti-social behaviour , public order and cert ain types of crime. The of fender must p ay the

amount on the notice within 28 days, if not p aid the fine will be registered at a 

magistrates’ court.

If you are a witness to a crime

As a witness to a crime you may be asked to provide a st atement to the police, this will

include an initial assessment of your needs as a witness. Y ou will be asked if wish to be

referred to the W itness Service for further support should the case progress to court. If you

think you are at risk of intimidation you should bring this to the attention of the of ficer in the

case. W e will aim to update you at least once a month on the progress of your case until

the investigation is closed or someone is charged, summonsed or dealt with out of court.

The W itness Care Unit will keep you informed of the progress of your case once the

defendant has been charged.

Where can I get help and advice? 

Y ou may get help and support from the V ictim Support . They can help you through court

procedures and trials.  

For det ails cont act V ictim Support on 01482 652442 or the National Helpline 0845

3030900 .

If you are dissatisfied

Whilst we always try our best to provide a service that ensures people are kept fully 

updated about their individual case and given as much information as they need, on 

occasions you may feel that we have let you down, or you would simply like some 

additional help/assist ance. In the majority of inst ances, these issues can easily be resolved

by speaking to the of ficer in the case, a supervisor or member of st af f within the Public

Service Centre at a local st ation. Y ou can do this by ringing 0845 60 60 222 , quoting your

crime or incident reference number . 

If it is not possible to resolve your issue over the telephone, you will be able to speak to

someone in person by attending a local police st ation – you will find det ails of our st ation

opening times at www .humberside.police.uk

If we still cannot resolve the problem to your satisfaction, you can write to us either via

email, using the ‘cont act us’ section on our website, or , alternatively , you can write to us at

the following address:

Professional S t andards Branch Humberside Police Headquarters, 

Priory Road, 

Kingston– Upon-Hull.

HU5 5SF . 

W e aim to acknowledge all such correspondence within 24 hours from the time of receipt

and will t ake step s to resolve your concerns at the earliest opportunity in a way that meet s

your needs, keeping you fully informed.

Additionally the Home Of fice publish a V ictim’ s Code, which explains the st andards you

should expect from the criminal justice system. Call the Home Of fice on 020 7273 4417 for

a free copy or visit the web site: www .homeoffice.gov .uk/ 

Y our questions answered

Who decides to prosecute? 

The Crown Prosecution Service (CPS) is

an independent agency responsible for

prosecuting cases in court. The CPS

decides whether to pursue a prosecution

af ter considering the evidence collected

by the police. The CPS will only 

prosecute if there is enough evidence for

a realistic prospect of a conviction and if

it is the public interest to do so. The CPS

is guided by the Code for Crown

Prosecutors. Y ou can get a free copy of

this code by calling the information

branch of the CPS on 020 7796 8000 .

How is a person charged or 

summoned? 

Following their arrest a person may be

charged at a police st ation, they may be

kept in custody until the court hearing or

they will be released on bail to attend

court at a later date. Alternatively , a 

person may be issued with a summons

ordering them to attend court.

Depending on the charge, cases are

heard in a Magistrates Court or a Crown

Court. Serious charges are heard in the

Crown Court. The W itness Care Unit will

of fer you support and advice, you will be

kept up to date about the progress of

your case every time there is a hearing.

If you have to attend court they can help

with organising travel arrangement s,

booking childcare and victim support.

Y ou will also be given the opportunity to

have a pre-court visit and on the day of

the trial a W itness Care Of ficer will be at

the court building to provide support.
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Age Concern 0800 009966

Childline 0800 1 1 1 1 

Crimestoppers (to report crime and information anonymously) 0800 555 1 1 1

Cruse Bereavement Care 0844 477 9400

Disability Living Foundation 0845 130 9177

Domestic violence refuge 0870 5995443 

Drinkline 0800 917 8282

Frank (drug advice) 0800 77 66 00

Help The Aged Seniorline 0808 800 6565

Hull City Safe 01482 300 300

Lone Parent Helpline 0800 0185026

Mencap 020 7696 5593/5503

Mind 0845 766 0163

National Debt Line 0808 808 4000 

National Drugs Helpline 0800 776600 

National Missing Persons Helpline 0500 700700 

NSPCC 0800 800 500

Police Non Emergency number 0845 60 60 222

Relate 0845 1304010 

Safer Communities East Riding 01482 391424

Safer Communities North East Lincolnshire 01472 324944

Safer Neighbourhoods North Lincolnshire 01724 27327

Samarit ans 0845 7 90 90 90 

Shelter 24 hr 0808 800 4444

T ackling Drugs hotline 0800 1698994

V ictim Support  National Helpline 0845 30 30 900

V ictim Support (Area Of fice) 01482 652442 

W omen’ s Aid 0845 702 3468 

Useful T elephone Numbers

Advice and guidance


